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Useful Resources

This resource has been developed as a supplement to the MYAN Australia’s National 
Youth Settlement Framework (NYSF). It provides links to relevant websites, reports, 
practice guides and factsheets to support good practice in working with young 
people from refugee and migrant backgrounds. It can be utilised as a stand-alone 
resource or read in conjunction with the NYSF.
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Websites

Multicultural Youth Advocacy Network (Australia)  
http://www.myan.org.au 

Centre for Multicultural Youth  
http://cmy.net.au 

Refugee Council of Australia  
http://www.refugeecouncil.org.au 

Settlement Council of Australia (SCOA)  
http://www.scoa.org.au 

Australian Institute of Family Studies  
http://www.aifs.gov.au 

Australian Youth Affairs Coalition (AYAC)  
http://www.ayac.org.au

Child Family Community Australia (CFCA)  
https://aifs.gov.au/cfca

Federation of Ethnic Communities Councils of Australia 
http://www.fecca.org.au 

Settlement Reporting Facility  
http://www.dss.gov.au

United Nations High Commission for Refugees  
http://unhcr.org.au/unhcr 

Evaluation tools and resources

Australian Research Alliance for Children and Youth (2009) 
Measuring the Outcomes of Community Organisations 
https://www.aracy.org.au/publications-resources/
command/download_file/id/111/filename/Measuring_the_
outcomes_of_community_organisations.pdf

Child Family Community Australia (2018) Finding the right 
tool to measure program outcomes https://aifs.gov.au/
cfca/expert-panel-project/program-planning-evaluation-
guide/evaluate-your-program-or-service

Child Family Community Australia (2014) Developing a 
culture of evaluation and research https://aifs.gov.au/cfca/
publications/developing-culture-evaluation-and-research
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Reports 

Australian Youth Affairs Coalition (2014) Young People 
Creating Change. Australian Youth Affairs Coalition. Sydney 
https://myan.org.au/wp-content/uploads/2018/11/young-
people-creating-change-training-toolkit_2014.pdf

Caluya, Bororica & Yue (2018) Culturally and linguistically 
diverse young people and digital citizenship: A pilot study. 
Carlton: Centre for Multicultural Youth (CMY)  
https://www.cmy.net.au/

Centre for Citizenship and Globalisation (CCG),  
Deakin University and Monash University In partnership 
with: Centre for Multicultural Youth (CMY) and  
Australian Red Cross (2013) Social networks, belonging  
& active citizenship among migrant youth in Australia  
https://www.cmy.net.au

Centre for Multicultural Youth (2014) Facilitating the 
Transition to Employment for Refugee Young People:  
A data update and review of recent literature with a  
focus on ‘what works’? http://www.cmy.net.au 

Centre for Multicultural Youth (2014) Negotiating 
Adolescence in Australia http://www.cmy.net.au 

Centre for Multicultural Youth (2009) Playing for the Future 
The role of sport in supporting refugee young people 
settle in Australia. http://cmy.net.au 

De Anstiss, H (2009) Young Refugees Living in South 
Australia: An Exploratory Study of HelpSeeking for 
Psychosocial Problems http://itupl-ura1.ml.unisa.edu.
au/R/?func=dbin jumpfull&object_id=unisa46908 

Gifford SM, Correa-Velez I and Sampson R. (2009) Good 
Starts for recently arrived youth with refugee backgrounds: 
Promoting wellbeing in the first three years of settlement 
in Melbourne, Australia. Melbourne: La Trobe Refugee 
Research Centre. http://www.myan.org. au/file/file/
useful%20resources/report-good-starts.pdf 

Kellock, W. (2016) The Missing Link? Young people from 
migrant and refugee backgrounds, social capital and the 
transition to employment. Carlton: Centre for Multicultural 
Youth (CMY) https://www.cmy.net.au

MYAN Australia (MYAN), BSL, MDA, ACS, CMRC, LMA, 
Foundation House (2018) English Language Acquisition 
for Young People from Refugee and Migrant Backgrounds: 
Reflections from Youth Transition Support Providers 
https://myan.org.au/wp-content/uploads/2019/08/
englishyts31.07.pdf

MYAN Australia and the City of Stirling (2014) “They 
should know my story before they judge me” Listening 
to the voices of young people from refugee & migrant 
backgrounds in Perth http://www.myan.org.au/file/
file/MYAN%20Youth%20Consultation%20Summary%20 
Report%20Perth%20April%202014.pdf 

MYAN (Australia) and Refugee Council of Australia (2016) 
Speaking Up: the Global Refugee Youth Consultations in 
Australia Report.

Resource Centre (Southern Tasmania) Inc, (2015) Our 
Voice Matters - Multicultural Youth Tasmania: Position 
Paper, March 2015. http://www.myan.org.au/tas/ 

United Nations High Commissioner for Refugees (2002) 
Refugee Resettlement. An International Handbook to 
Guide Reception and Integration, ‘Part 3.3 Investing  
in the Future: Refugee Children and Young People’.  
http://www.unhcr.org/4a2cfe336.html 

Wyn, Khan& Dadvand (2018) Multicultural Youth  
Australia Census Status Report 2017/18 Youth Research 
Centre: Melbourne Graduate School of Education  
https://www.cmy.net.au/publications/multicultural-youth-
australia-census-status-report-201718

https://myan.org.au/wp-content/uploads/2018/11/young-people-creating-change-training-toolkit_2014.pdf
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https://www.cmy.net.au/sites/default/files/publicationdocuments/Social%20Networks%2C%20Belonging%20and%20Active%20Citizenship.pdf
http://www.cmy.net.au/publications/facilitating-transition-employment
http://www.cmy.net.au/publications/negotiating-adolescence-australia
http://cmy.net.au/sites/default/files/publicationdocuments/Playing%20For%20The%20Future%202009.pdf
http://itupl-ura1.ml.unisa.edu.au/R/?func=dbin%20jumpfull&object_id=unisa46908
http://itupl-ura1.ml.unisa.edu.au/R/?func=dbin%20jumpfull&object_id=unisa46908
https://www.cmy.net.au/sites/default/files/publication-documents/TheMissingLink_0.pdf
https://myan.org.au/wp-content/uploads/2019/08/englishyts31.07.pdf
https://myan.org.au/wp-content/uploads/2019/08/englishyts31.07.pdf
http://www.myan.org.au/tas/
https://www.cmy.net.au/publications/multicultural-youth-australia-census-status-report-201718
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Practice Guides 

Australian Human Rights Commission (2008) Human 
rights- what do I need to know? https://www.humanrights.
gov.au/our-work/human-rights-what-do-i-need-
know-2008

Australian Human Rights Commission (n.d.) Human rights 
and children and young people https://www.humanrights.
gov.au/sites/default/files/content/letstalkaboutrights/
downloads/HRA_young.pdf

Australian Institute of Family Studies (2015) Working with 
Culturally and Linguistically Diverse Adolescents - CFCA 
Practitioner Resource – April 2015 https://aifs.gov.au/
cfca/publications/ working-culturally-and-linguistically-
diverse-cald-ad/reports-policy-papers-and-other 

Australian Youth Affairs Coalition (2014) Young People 
Creating Change. Australian Youth Affairs Coalition. 
Sydney. http://www.ayac.org.au/projects/creating-
change-toolkit.html 

Centre for Multicultural Youth (2009) Considering 
Consulting? A guide to meaningful consultation with 
young people from refugee and migrant backgrounds 
http://www.cmy.net.au

Centre for Multicultural Youth (2011) Culturally Competent 
Intake and Assessment http://cmy.net.au

Centre for Multicultural Youth (2014) Get Your  
Voice Heard: A Guide To Active Citizenship In Australia 
http://www.cmy.net.au

Centre for Multicultural Youth (2011) Good Practice Guide: 
Youth Work in the Family Context http://cmy.net.au

Centre for Multicultural Youth (2011) Inclusive Local 
Government: a guide to good practice strategies for 
engaging young people from refugee and migrant 
backgrounds in local services. http://www.cmy.net.au

Centre for Multicultural Youth (2007) Fact Sheet Does Age 
Really Matter http://www.cmy.net.au 

Centre for Multicultural Youth (2013) Working with young 
people from refugee and migrant backgrounds with caring 
responsibilities. http://cmy.net.au

Federation of Ethnic Communities’ Council of Australia 
(FECCA) (2011) Better Beginnings. Better Futures  
http://fecca.org.au/resources/fact-sheets/ 

Foundation House (1996) A Guide to Working with Young 
People who are Refugees http:// www.foundationhouse.
org.au/guide-working-young-people-refugees/ 

Foundation House (2015) Schools and Families in 
Partnership: A Desktop Guide to Engaging Families from 
Refugee Backgrounds in their Children’s Learning http://
www.foundationhouse.org.au/schools-and-families-in-
partnership-a-desktop-guideto-engaging-families-from-
refugee-backgrounds-in-their-childrens-learning/ 

Foundation House (2016) Integrated Trauma Recovery 
Service Model http://www.foundationhouse.org.au/
integrated-trauma-recovery-service-model/

Government of Western Australia (2014) Engaging 
Culturally and Linguistically Diverse Communities  
A guide for the Western Australian Public Sector 
http://www.omi.wa.gov.au/ resources/publications/
consultations/Engaging_Communities.pdf 

International Human Rights Network (n.d.) What are 
human rights based approaches? http://www.ihrnetwork.
org/what-are-hr-based-approaches_189.htm

Jesuit Social Services (2009) Young People from Other 
Cultures http://www.strongbonds.jss.org.au/cultures/
default.html 

Kennan.D l (2011) A Rights Based Approach to Monitoring 
Children and Young People’s Well Being https://aran.
library.nuigalway.ie/bitstream/handle/10379/3392/A_
Rights_Based_Approach_to_Monitoring_Child_and_
Youth_Well-Being.pdf?sequence=1

https://www.humanrights.gov.au/our-work/human-rights-what-do-i-need-know-2008
https://www.humanrights.gov.au/our-work/human-rights-what-do-i-need-know-2008
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http://www.ayac.org.au/projects/creating-change-toolkit.html
http://www.cmy.net.au/publications/get-your-voice-heard
http://www.cmy.net.au/publications/does-age-really-matter
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MYAN (Australia) (2018) Not “Just Ticking a Box”: Youth 
participation with young people from refugee and 
migrant backgrounds https://myan.org.au/wpcontent/
uploads/2018/11/youthparticipationfinalinteractive.pdf

Nepean Migrant Access (2014) A Guide for Youth Workers: 
Accessing Culturally and Linguistically Diverse Youth http://
nma.org.au/wp-content/uploads/2013/11/the_kit.doc 

NSW Department of Community Services. (2005). Good 
Practice Guide MULTICULTURAL SERVICES Working with 
culturally and linguistically diverse (CALD) people and 
communities http://www.eccq.com.au/wp-content/
uploads/2012/01/cald_good_practice_guide-nsw.pdf 

Piper, M. (2016) CHCYTH001: Engage Respectfully with 
Young People: Participant’s Handbook, MYAN Australia, 
viewed 24 March 2016, http://myan.org.au/resources-
andpublications 

Queensland Government (2010) Working with people from 
culturally and linguistically diverse backgrounds (Practice 
Paper) https://www.communities.qld.gov.au/resources/ 
childsafety/practice-manual/prac-paper-working-cald.pdf 

Settlement Services International Inc., Multicultural Youth 
Affairs Network NSW, Youth Action and Policy Association 
NSW Inc. (2012) Keeping their hopes alive: A good 
practice guide to case management with young people 
from refugee backgrounds. http://www. mcww.org.au/
wordpress/wp-content/uploads/2012/09/MYAN-resource-
Keeping-theirhopes-alive-best-practice-guide.pdf

United Nations Human Rights Office of the High 
Commissioner (1989) Convention on the Rights of the 
Child https://www.ohchr.org/en/professionalinterest/
pages/crc.aspx

Victorian Settlement Planning Committee (2005) Good 
Practice Principles Refuge Young People Guide for 
Working with Refugee Youth https://www.dss.gov.au/sites/
default/files/ documents/11_2013/gpp_july2005.pdf

Victorian Settlement Planning Committee (2005) The 
Good Practice Principles Guide for Working with Refugee 
Young People https://www.dss.gov.au/our-responsibilities/ 
settlement-and-multicultural-affairs/publications/good-
practice-principles-guide-forworking-with-refugee-
young-people

Victoria Equal Opportunity and Human Rights Commission 
(2008) From Principle to Practice: Implementing 
The Human Rights Based Approach In Community 
Organisations https://www.humanrightscommission.
vic.gov.au/index.php/our-resources-and-publications/
toolkits/item/303-from-principle-to-practice-
implementing-the-human-rights-based-approach-in-
community-organisations-sept-2008

Youth Action & Policy Association NSW (2002) Access 
& Equity Guide for services working with young people 
http://youthaction.org.au/youthwork/youthwork-facts/
inclusive/accessequity-guide-for-services-working-with-
young-people/#sthash.UqeEnCHm.dpuf Factsheets 

Youth Action & Policy Association NSW Issues for Young 
Refugees Factsheet http:// youthaction.org.au/youthwork/
youthwork-facts/inclusive/issues-for-young-refugees-2/

Youth Action & Policy Association of NSW Working with 
young survivors of refugee trauma & torture http://
youthaction.org.au/youthwork/youthwork-facts/inclusive/
working-withyoung-survivors-of-refugee-trauma-torture/

https://myan.org.au/wpcontent/uploads/2018/11/youthparticipationfinalinteractive.pdf
https://myan.org.au/wpcontent/uploads/2018/11/youthparticipationfinalinteractive.pdf
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https://www.humanrightscommission.vic.gov.au/index.php/our-resources-and-publications/toolkits/item/303-from-principle-to-practice-implementing-the-human-rights-based-approach-in-community-organisations-sept-2008
https://www.humanrightscommission.vic.gov.au/index.php/our-resources-and-publications/toolkits/item/303-from-principle-to-practice-implementing-the-human-rights-based-approach-in-community-organisations-sept-2008
https://www.humanrightscommission.vic.gov.au/index.php/our-resources-and-publications/toolkits/item/303-from-principle-to-practice-implementing-the-human-rights-based-approach-in-community-organisations-sept-2008
https://www.humanrightscommission.vic.gov.au/index.php/our-resources-and-publications/toolkits/item/303-from-principle-to-practice-implementing-the-human-rights-based-approach-in-community-organisations-sept-2008
https://www.humanrightscommission.vic.gov.au/index.php/our-resources-and-publications/toolkits/item/303-from-principle-to-practice-implementing-the-human-rights-based-approach-in-community-organisations-sept-2008
http://youthaction.org.au/youthwork/youthwork-facts/inclusive/working-withyoung-survivors-of-refugee-trauma-torture/
http://youthaction.org.au/youthwork/youthwork-facts/inclusive/working-withyoung-survivors-of-refugee-trauma-torture/
http://youthaction.org.au/youthwork/youthwork-facts/inclusive/working-withyoung-survivors-of-refugee-trauma-torture/
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