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Language Matters: Belonging and Inclusion

Language and words frame our perspectives of the world, how others perceive us and
consequently, how we live in diverse communities. The terms we use in our everyday
discourse at work and in public policy development, advocacy and research can have a
deep impact on an individual’'s and a community’'s sense of belonging and inclusion.

The two terms below are most commonly used in public policy development and
advocacy, with CALD being the long-established term and CARM emerging as a
contender. With the limitation of language in being able to capture complexities and
nuances in simple terms, both terms present their own challenges and tensions.

Culturally and Linguistically Diverse
(CALD)

The term ‘culturally and linguistically
diverse’ emerged in the late 1990s,
replacing the previous term ‘non-English
speaking background’ (NESB). Many have
argued that the term CALD falls short of
reflecting our rich and varied population
as it is often used to only refer to sections
of our population with a migrant or
refugee background. In addition, a
growing body of commentary argues that
it fails to capture racism, which still
prevails in contemporary Australia. In
response, many are trying to develop new
and more nuanced terms with CARM
(culturally and racially marginalised)
being the latest development.

Culturally and Racially Marginalised
(CARM)

In 2023, the Diversity Council of Australia
led research to develop the term
‘Culturally and Racially Marginalised’
(CARM) as an alternative to ‘Culturally and
Linguistically Diverse’ (CALD). Unlike CALD,
in naming race and marginalisation, it is
argued that the term CARM brings
systemic racism, and marginalisation to
the fore. It has grown in usage by
government and non-government
organisations alike as an alternative to
CALD. It is also increasingly used by
researchers, practitioners and
communities. Like other terms used in the
pastt, CARM has generated differing
opinions and supporters/critiques of it as
well.

In determining what resonates with young people and the approach that MYAN should
adopt, MYAN conducted a national youth survey in 2025 and disseminated a discussion

paper, inviting feedback from stakeholders.



What do young people prefer?

MYAN received 100 survey responses from young people across the country aged 30
years and under. The responses showed high support for using CALD, with just 26% of
respondents saying “no to using CALD", as opposed to 53% who responded “no to using
CARM". Of this 53%, the rationale for rejecting CARM was the negative connotations
associated with ‘marginalisation’, the deficit-based language of CARM, the continued
‘othering’ and the implied homogenous experience of disadvantage, all of which can
result in a sense of exclusion. Further responses outlined that “(CARM)...marginalised has
negative connotations”, “CARM focuses too much on disadvantage...rather than pride
and strength”, “marginalising people of colour and giving them a victim complex...when |
am referred to as ‘culturally and racially marginalised’ it makes me feel | don't belong on
this land and that others pity me”.
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Despite a majority choosing CALD as their preference, highlighting that “CALD sounds
like a better term as it denotes possibilities and potential®, their comments indicated that
it is still a long way from perfect. As voiced by one respondent, “CALD...was built to
count, not to describe. It lumps everyone whose first language isn't English, then walks
away”. Another respondent framed the comparison with “for now without other
options...| prefer CALD more because | do not feel that negative association that | do with
CARM.”

Interestingly, over a quarter (31%) chose “yes” to using both terms. Some respondents
noted that the advantage in using CARM is that it highlights the “inequitable treatment of
communities and certain groups...feels more real and grounded in people’s experience”.
However, their comments indicated that thoughtful consideration must be given in
choosing when to use the term, with context as the key. As one young woman succinctly
describes, “....they [both terms] carry subtle yet important differences. CALD celebrates
cultural and linguistic diversity in a positive and respectful way, helping people recognise
and value differences. CARM, on the other hand, draws attention to inequalities and
injustices faced by some communities, encouraging policymakers and leaders to take
notice. | believe both terms are important and should be used thoughtfully in the right
context.”

Lastly, several young people suggested using ‘multicultural’ as an umbrella descriptor
instead of Culturally and Racially Marginalised or Culturally and Linguistically Diverse.



Stakeholder feedback

10 stakeholders from across the country provided their feedback to the discussion paper.
Stakeholders ranged from universities, not-for profit service delivery providers, policy
advocacy organisations to a private for-profit consultancy.

Similar to the youth survey results, the overwhelming majority of stakeholders pointed to
the deficit-based language in the term CARM, continuing to ‘other
communities/population groups in Australia. It also homogenised marginalisation
experienced by communities and individuals, perpetuating stereotypes of migrant and
refugee background communities and individuals. Terms like CARM ignores the strengths
and resilience of individuals and communities, undermining a strengths-based approach.
However, some have found value in the use of ‘racialised’ as it calls out the existence of
racism, in particular systemic racism that can often be made invisible in Australia.

The feedback has either called for a rejection of the term ‘culturally and racially
marginalised’ or an adaptation to replace the word ‘marginalised’. Replacement examples
include ‘culturally and racially minoritised’, or ‘culturally, racially and linguistically
diverse'. Again, similar to what young people are saying, whichever term is used, it must
be used in context.

MYAN'’S Approach

Given the complexities of power and inequities, our distinct individual identities, and how
it can play out differently in communities and in individuals’ lives, one single term cannot
capture the complexities of our lives. MYAN will take the following approach:

» Acknowledge the myriad and distinct ways in which young people choose to describe
themselves and their communities.

e Not adopt the term ‘culturally and racially marginalised’.

e Use the word ‘'multicultural’ as an umbrella descriptor.

» Be cognisant of the context in which words and terms are used, and recognise that
words like ‘racialised’ may be used but not in a blanket term for every occasion.

e Include the term Culturally and Linguistically Diverse only when it is in a suitable
context.

In conclusion, the national multicultural review report reminds us that ‘with the right
words, we can build the necessary connections for the moral and social consensus that
joins us to reimagine ourselves and the future.” (Towards Fairness: A multicultural
Australia for all, 2024)
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